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Abstract

This

This study aims to identify the role of information technology in managing and improving supply
chains to track healthcare products. This is done by addressing the most important programs and
technologies used in the medical field, such as the barcode and RFID system to track the movement of
healthcare products across the supply chain, warehouse management (WMS) to monitor inventory
levels of healthcare products, and the transportation management system (TMS) to efficiently plan
shipping routes for healthcare products and reduce transportation costs.

One of the most important findings of the research is that the adoption of information technology
increases the efficiency and effectiveness of supply chains, and also contributes to preventing the

spoilage of medicines through speed in storage.
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