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Abstract

The study aims to highlight the role played by artificial intelligence through its tools
and capabilities in enhancing various organizational flexibility in Amazon. The study
concluded with a set of results represented in that artificial intelligence contributes to
enhancing the organizational flexibility of Amazon by supporting its products and services, in
addition to its benefits in improving costs and customer service, as well as its prominent role
in improving its logistics network through the use of advanced algorithms, as it allows it to
manage inventory and demand and know consumer trends.

Keywords: Artificial intelligence tools, organizational flexibility, Amazon
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