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Abstract:  

This study attempted to reveal the clinical interventions necessary in times of crisis and 
emergency, and the role of psychological support units in psychological assistance to victims 
of the Corona pandemic, which had negative repercussions on patients. psychological, 
emotional and behavioral plans, by meeting psychologists working in psychological support. 

The study found that many people were affected by their psychological state, which led to 
much research for psychological help by contacting the cells accompanying the Corona 
attack. 
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ج�و CORONA و��_�("�Ã���"���vi(ا!'IJ�K��

�ا	)2�XA


�Cوس��A VIRUSف��gو�،D��"�IJ�K�ف��gاول�� XADisease ���H�!19،�وا��"@)�oc�C20198ا��_�PY!ا
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H8م�و# د��L�PØ�`�
�

KL�'�A ���Zل�ا�
g� ��
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@�r� �ا!ـ �أO اع 8gأ� o_� 
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Zª� � 
�8ة?!� PQR?@!ا� u(lBا� 
X�82C� ("C
Hو� ،"�L �� �(ار	
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 ا��!��Dا��3�R"!����'Rا����OPQ#`_�ا��A^:  . ب

� �H �� �67_2!
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!��ا�ò?5m>B_8ون�ر�1)�.Dد
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�UaCD  . تb�^Aا�����c 

"�Svw� �ا� ر KL� 
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 �6'ق�ا��A^  . ج

���ان�`5
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�ا�� 
رهhوا� �I�j
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e�ILل� SZا�����A�"����ب�
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����"H'�����1L���Iو��?)��=��ا!��PY!8ود�اZا��TUL�"ÏA
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�ا��3�Rا���k7�N�!%��OPQ:أ .2.5lm�h�"�Wان���oCNW�Opت�ا�
  ;�9ا���"
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ر��Aا��O�Dا���bدو%"�و��'!�"�)
>Zا��'�
	  

^Aة�ا��� ��OPQا����O�Dا���Aر

!< ا_��اk�"���B(�ة�ا�B%��-  ا��_��I�(�� ��
��oJ  

��
"�-��Aر
5
ن�ا!F? !"،�ا!@� �ا��<8ي�وا!@?PQR،�اB<) ى�ا!)�P¹�I -  ا��qة��S(l�ت�
� I�� 

- o��
!"�ا!�KL���øا!gا! ��?"�او� 

- �N
Zا��PQ½®�Bا! ���ا 




رة�وا��ا����ا�������������ز��� ����!"#������$��!%
وس�;
:��9زرو��������������������������������������������������������������8
ت�-
,+��)'رو*
�ا�����ت�=  
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- �¬
�(#*��L8!ا!�و#�"�وا�"!
Zا� 

- �،(M?
�
ك(�ا��<8ي،�ا���PQRÃوا!efO* �6ي>� ا!)
ر%$�ا!2
�MW Oوا!


��Aن -V!ا� "I�
	)� �اB اد( 
ل���ا() 
ر%$��ا����-ا!)�ù1-ا!76 ل �-� �اÏ7B رة. اB اد

 *()8lام)


X!�M:ه�اB اد -�}��Dا 

��8ا!) �KL�4Hا()8lام�اB اد -q�o��i(!دة�ا
Lاو���"�� ا!)
ر%$�!<
_��kزا!"�ا!<

- "�_
Z÷W*اض��L*�"�ز'(B��_
 ا!)
ر%$�ا!<

- 
Mا�
�KL�4H (I!�"Zúا!)Oة�b·Aل�  


�L"�ا!@
	8l()*�KL�"Æام -�5
�oJا!@?<�"�و*#)Bا  


��
6�^Aا���

و�]��W�Opا���Aدو
��"�*دو%" -  ��)ò?5m>B
_��h V�ة�b·A��=-ت�
L8ام�-ا���l()*ات���8د�L-��"!8و#

5
8l()*-��oJامBاض�او�ا�L*ر� X8ام�*دو%"�و�l()ن�ا�_�"H'�  ا!@?®<")ا!

�WK�Rا�����

,��ا��+�*  - �I2!ا�"��
»�Xy��Fl�او��"�	*�í�
(O��!ا:yا!@?<�"�و��%�Bا�"IV5�_�"F_ا�Bا 

ECG غ��
  ..EEGو��FDا!8�

��!�Tا����
Iرع  �+�3ا�
�'�ñqا�ò?5m>Bاو�ا!5_�،�����b���،4�ÏO�:�XÏ�I!�"�
�1
س�او�ا!Æ�X"�ا!I!ا  

��،ý
1(��:MJ�Zا��PQR?@!ط�ا
5Ã!ا"y�Zط�ا�
5W��=�oID�،o�I�(��،í�
  

4��  �8�g-�) (��-ا!) ا�ojا!�S1ي:��


ون �(��b���،ون
�
وب�-ا!<I ك:��)�(��b��-���'�-�4�F!  


ن��-ا!) #�:�7O �ا!:اتVBر%$�-ا
  ا!�Ïوف�اF�7B"�-ا!)

"��8ل�وا!6��"�وا!@�Bا!6'م:�ا-��I-�M
2I�-�oD)8ا�17 س��-�APFASIE-�6ار�ا!6'م��  

K6�ا�
����
�IV»و��%�Bا��y:C�
�Ic���I�÷}�:اج�Bا  

�ا8Bى o�
J� �وا!�6( (�)
@�� b��� �)
@�� )"�L @!ا� :"�Oا! #8ا� "!
Z8ا�-ا�#� - �87ود

±F>m�-�4j !وا��I2(�  

MF�Fl�
ر:�VA*�"��
��-�o12(>Bا�TUL��y�C-8ف�X!ا�TNا���(C-��I(l�  

�ذ�
ن �ا!?�6ي: �ا!�-�'kت�-�'وس�-ا7B) ى TUL� 
ر�FD رةVAا� oc�� K%�D*� �او :ات

7
ر%"(Oا  

��=��ا!<�%�ي:Bر�ا
1(D*  


ع -#b·)*� 1
ر(Dوا� o��÷m!ا� �"�- ا!:ا�yة:C82!ا� "�Sv³!ا� �*8gاث �y:�-���y:�

"�
�
رف�ا!�Bا 

- �:��yb·!ه�وا
1mO* 

 ا!?��6ا!)��%8ي: -

- :"L
1
ر�ر(��ا!<(Dا  

4��
ر:��S1m)*-��) (�-�8�#  

4��
ء:���	*�TUL��6Z) (��-ا���8-�#  

��
I5����
����S(l  ا������9ا� uvÙ�� o��وا!@?<�"��-`5 "C8>ا��� �þا!@ ا� ���#� K�� �%�Bا� "!
g� "�
�j

"�L
�  و*#)


ن  ا��'��
ت�*�
C
�H-�"ا!8وا���bت�ا!8وا��"�و��
�j (!ى��-ا�Dء�ا
ا!8را(
ت�اCbz(lB"�او�اي�ا	�

�%�Bا� 
X#
(7C-�� �%��I!� "�q
(Bا� �FD-�� 
ت� I����=� 
�_� PQR?@!ا� �®1F!
_� 
لS�*


!"�ا!F ارئ.g��=��N*ا!@8اء���Hذ!��ر  

^A��
bف��Tا��  - ��¼S!ا� o�÷!ا� �Hور� �)*)"�Oوb·6!*� 4%���ا!) "H
F_او�� PÍF!ا� o�÷I!��Ï@!ا

(ò?5m>B
_ 

- 
efHرة�وو
5m)*�$%ر
� 

5
رة -m)*��!
�.��%�Bا�TUL�5ف�B1®��اF!ا(��ا 
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وس�;
:��9زرو��������������������������������������������������������������8
ت�-
,+��)'رو*
�ا�����ت�=  
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-  *)�%�B
_� "j
D� 
ت� I��اVB ث�� �Å)."?�� !ا� ."�L
�(#*� "!
Zا�� .�)

(ò?5m>B
_  


رة�� �U�   ("j
vا����
�IV_��h ���:Dp���A�KاO��%�B?<�،�و)"�)
  ا!V5 ى�*(

�،P¹�S� )18-15،�ص2013(ا!

6. OPQ�3ا����R"!�����$��!%  ا�����ت�

1.6. ��$�N�!%���B6ا�� 

�MV�Ã�IJ��ñZ�
_��(�(Cان��PQR?@!ا�u(lBا�TULClinical sense�"Ïg'Bل�ا'D�K��ò}i(C:ا��و�،

�TUL�
�A8@���%�Bا�M}iC�
�8@�A�u�v³m!ا�"�I�L��=�"�8l(>B*دوات�ا���ا�K��"Ïg'B
A�،ا���8ة

� 
�ا� �ا!X س، TUL� "�'L� �V ن� 82A� �ا!�ا�8، �وا�Bح "H
F!وا� "% �Z�
_� 
Æ�I�و� M
SD*��%�Bا� M}ا� اذا

��=� �%�Bا� �ا(I ب "Ïg'�� �D'ل K�A� 
ب،Æ(y*�TUL� "�'Lن� V�� 82A� �ا!6'م، o�IH�')
V(�� 
Æ�F_


ت�L
1FO
_� �ا��vوج K6�C� PQR?@!ا� M
SD*� ��� �IL
?�� "2%��وا��XÏBو �ا��<8 �و!�" "y�Zوا�� "�I!ا

�"ZÚ�K��8yi(I!��)
@Bر�ادوات�ا!)����2ا
�(Dا�TUL�
O8L
>}�"�6�Ã�IJ�6"�إ�Ã�IJت��
L
1FO*ه�:�


ب،�صFD)�
X�8L�K�19(  


ع .2.6"� �)���$�N�!%���!b

���-ا��Iا���Aر
q-�(��ز�h����
Tا�� 

���KLان 
حSA*� �=� �ر�1)� TUL� 
_
�Cاو�ا� 
1I)��hp�� PQR?@!ا� u(lBا� 
ه��� �%�Bا� "H'L


ن�A���8L
>���=�"Hد
j�"1ر���C8!��1®1
ذا�	���ا�B%��ان�A��(IV5���_��cCان��TUL���ذ!��`�³

�o�L� 
حSA*� KL� ���C� �I��C� 82A� �ذ!� ñ6�q� �%�Bا���	� �اذا 
�ا� ،"gا�S_� ���� و%)87ث

�IDت�_8ا

ر�	
��oذو��<) %Ï@�� ��D�K'ل �%�Bا� TNا��Ï@C� �ان (�®1F!ا)� u(lBا� TUL� ��C�
�y�،

PQ��Bا� �O
�ا�� :"h'h-��%��I!� PQR?@!ا� K% V(!ا-�
2c!وا� "�L
�(#*� "�?Ivا��"Æ®1!ا��h
J� �%��I!� "�A

،MÁر*)�¬
�(#*�PQR?@!ذج�ا �@!
_�~¹>}�"2%�F!:ه�ا�31:ص2009و*(�ة�و( 

  ا*'اع�ا��
�bت.�1.2.6  �

د�
ل�او�ا��C'ل:أ.���!b
��The instake-admission interview �:8فeي�����  

� �ò?5m>Bدة�او�ا
��I!��%�Bا�������Å)�8C87� 

� �">)pB�1"�اI��"�O
V�ا��
�H �
ت�اB?7 ص�و#
�(gk 


�y،�ص �	�).
eÐوا#�اءا�">)pBا�")
�>q��%�Bم�ا'L290ا( 
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وس�;
:��9زرو��������������������������������������������������������������8
ت�-
,+��)'رو*
�ا�����ت�=  

 

 
122 

 Assesssment interview:�ا��
b!��ا�����J�4ب.�

�،��
Bا�MV�Ã�IJ��M
SD*�
X�8l(>`�PY!دوات�ا*�bxyو���ا�،MV�Ã�IJ��o���2@�"�ا(
(�"�=��ا!


e|��o��C�
X2�1F���=�"Oو�Bان�ا�
�y��)MV�Ã�IJ��p1Ã(!وا��X?!ذ�ا!�2ارات�وا
l�
ت�ا�I�L��=�"�>®اداة�ر�

،�y
  )249:صA2007 زي�	

M
Sg*�PQ²�v³m!ا�o�!8!ا�TULء�
@_�"�S�v³}��ù�j�TNل�ا j !8ف�اeي�����  


��:  . حIا���Aر
q��!b
�� The case-history inerview�  

���oو* �����ووا(���Iv?�"�ا!L��XA�TNل�ا j !8ف�اeي�����"IV5�I!ري� F(!ر%���ا

ر�ا!)  


���ا��T!���  . خI�3ا�+���!b
��( Mental status examination interview)   

�"I_
2Bا� ��:ه �و=� ،�%�Bا� �!8ى "�y I>!او�ا� "�!
�?O*او�� "�A��Bا� �ا65B'ت ���2�� ��8eف ��ي�

�
�
�=��ذ!��ا��XÏBا!�_�،�%�B8ى�ا!��þا!@ ا�K�8د�L����2(_�MV�@IJ*2 م�C7) ى��ا!6'م،��"�L O�K

�6Zة�وا��yا!:ا�،b�6?(!ا  

ز�
ت�او�ا�D'ارئ   . د��!b
��( Crisis interview)  

��oc=��*ر	
دات�ا!@?<�"�وا!°�Z"�ا82B��"��o1H�Kا�u(lBا!@?y�PQR?�%��=��ادارة�*ز�
ت�(�


ة�و('�"��g�TUL�"ÏA
7Bا�o#ا�K��"�ع�*ز Hء�و
@hل...�ا
?
!�"�ا�TNا�Aاد�،�1I"،�ا�A�oV_ن��@اB ا


ءة،�C)��ا#�اؤ�
��8eف:?yو  

� "�!
Z"�ا��ز*�og�8"�او�eÐ 

� �8�*� "I% � �Ig ل �C82�� 
e|6�C� "X#او�� ">)pBا� ��� "�#'L� �=� �ا!D8 ل TUL� �ا!?�د ���³}

،�y
  )�290 .291:ص2017(	

3.6. ���CDرات�ا�������وا�
C�����CDq 

"L @(Bوا� "?I(lBا� 
XLا Oi_� 1
رات(D*�bz(�}��ñ?@!ا� �IL� �=� "�8l(>Bا� ��دوات �أ�� K�

����و�65' "�I2��ا! ���8Hرا a�g� K�� �ا!?�د، "�Sv³!� k �	�bxyأ� "A���و� ��Lأ� �XA� TNإ� oj (I!

."�!
�?O*  

:"�!
1
رات�ا!@?<�"�=����8اف�ا!)(D*�8دور�C8���K6�C  

� vا��"�I2�
م،�و8Hرا���ا!�
���ا!Jذ�a�g�K����
�O
V�8رات�ا!?�د�وإH����2�
ء)J:!رات�ا
1(Dا)"j
 

)1
رات� �D(ا��
�
���ا ،��
�ر�1 
ره،VAأ� 5
�Lه،�� �ا!?�د، "�Svw� K�� "?I(lBا� �Oا�� ا� 45y

("�Sv³!ا 
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ت�-
,+��)'رو*
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��7ك��:ا�ا!<I ك،� ��PY!ا�"�Lوا!'وا�"�Lا! ا��A�45ا!8واyك�!8ى�ا!?�د،�و I>!ت�ا
��
@C����2د�

("�
)1
ران�ا(2Dت�ا!@?<�"(ا
Lا�S!اع�ا O�45أyأي� 

�  �F�*�u�v³}�.ا!?�د��@��PØ(� اب�أو�ا�Bض�ا!@?�PQRأو�ا!���U2ا!:ي�`

�PY!65'ت�اBوا���
�O
V�وإ���
!"�ا!?�د،��8H�a�g�KراZ��o�

!�u�v³m� �ا!)����2ا!��P¹Iا!5A

���'L� í�
O�_� ��Fl(!� �و��8اف �ا!�Fق u�v³m!ا� ��C� 
س)�� ��:ا TULو� � ،
e|�� MW
��و� 
XX#ا C

��Kا!�u�v³mا!)�p1Ãو* �C�
�y�o�
1
س،	L)�."!
ZÙ!�"�H (Bت�ا
 )19،صb·A1996ا�

4.6. �O�JTوا��OPQ�3�4ا�����ا����!"T¬م�
 ا���

  ®�A�Tا���3�4:�.�1.4.6

� u�v³m!ا� "�IJDiagnosis��u7A� ~Ø��_� "o�
V!ا� �X?!ا� "PØ�`� M2%ا��� ojا� K�� �8ة(>�


�ا�TN��ض����ن�eö>Ã���h�،"I�
V(�رة� j��=ت�
� I�Bا������
ج�*(1
ب�و(Ã()وا�"���Bاض�ا�L*


ب:صFDد� �7��8�g�8ا�  )11�87د(��7

OPQا���� �ا!�Fق��ا���3�4 "
) _� 
�� uv³!� �ا!@?<�" 
ت��ا!< TUL� "���Bا� � �"ا!)��ف

�ا!�2ارات�و�#�اء ��L8�� ���qض "A��Bا� TUL� �ا! ا(� �ا�SZ ل ~Ø��_� �وذ!� "1)
@Bا� "��I��ا! ات


ذ�l��وا P�ِBِا� �وا!)8ر%� ��I�(!
J� �ا!@?<�"، 
ر(
ت�Bا� K�� "?I(lBا� 
kت�Bا� �=� î�È�
_� "�S�v³m!ا

 *� 8C87��و "%�5Å!ا� �اB ارد 
ل��� �=� �وا!?�ز 2
ء(O*و� P�ِBا� 
ر�(Dk
_� "2I�(Bا� ��Fا_
ت�ا!�2ارات

�8C8ِ7��و �)
@Bا� �ا!�'ج 2
ء(Oا� o#أ� K�� �واB ارد "Cا!?�د� �ا65B'ت 
kت��� o�I7��و ا!@?<�"

�
�bو��� 
Cد�A� �واB?�8ة "Aد
X!ا� "���ا!)@ 
تO
V�¯_� �I�(C� 
��A� "j
vا�� ±�
S@!ا� �C82��و �8ادات()*

���oر� ان،#���
  )33.ص2014((

?��"و�" 4jو�"و"� �2
س_"� P ّQR?@!ا� u�v³m!ا� �(e«�"��I��أو�ا!Ï ا���ا! <��b"ا!Ï ا���ا!@?<�"

�4j !
J� "?I(l�� 
�أ��ا� �8lم� "I�)و�  �� 
�Oوإ� ،���ذا 87_� 
A8�� ñ®!� u�v³m!وا.� ا!@?<�"

�PY!ة�ا��
Ï!ا��XA�o�Å)��=�TNة��و Fvا�� ��4j !ى�.وا��Bو���1ا�p1Ã(!وا�i5ÃBا��XA�4و�ÃS(!وا

 '65Bا����6���8C87و�TN8ف�إe«و�u�v³
َ
m!ع�ا � �����
���Lأو��
�! ت�أو�ِ*��Fاب�أو�ا!S2 ر؛�


(�ر� ان،���
�XIJ46.ص2014أو�(  

2.4.6. ��-�Tا����!"Tى�ا��V�ر�
  و°
,�ا�������3�4ا=

����4�
�و� �h'ث �ا!)�����_�ن PØ��!ا� �اÏ@B ر ��:ا K�� K6�C� �O¯A� "�#'��ا! "�
َ
I���ا! ��ىB� 
O�

َ
Ï
َ
O� 
�� إذا

:�PّQR?@!ا�u�v³mI!  
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:��9زرو��������������������������������������������������������������8
ت�-
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  ��bاS�Wا�����CZ�3�4ا��Tج�و#���  . أ

� o�k8!أو�ا� �اpB	�ات TUL� ��
�ا!2 u�v³m!ا� "��>}� ��IL� �IF�)Indication oriented Diagnostic��(

o�k8!ل�ا gار��
َ


ذ�ا!2l��Indication���I وا!�o1H�u�v³mا!�'ج�و=��_8ا���(C���X��Kأ#�oا(C�
و�@

�î�
�(Bوا�î�
��I!ن�
V�8ر��H��N
c�ز��A8ف�e��"�#'Lت�
O
V�8ة�إLر�_�ن�
�(Dk

ذ�ا!�2ار�أو�_l�
_����


L��=�"�IL'ج�A�bxy����'�
�� ��(I ب�ا!��:��=�oc�(Bال�اp>!ا��!:yا�:e���1�و�%2"�ا!�'ج.�و%�

�"�ÆÅ@(!ا�o�k8!ا)���
  )�F�*ِIndication�prognosticاب�ا!2

 :�ا�������3�4��Vى�ا��Tج  . ب

�،� �ا!@?<�" "�S�v³m!ا� ��!
)�� ��I�� �'جI!� �g'!ا� ��ىBا� �=:� "�I���وا! ��ىBا� u�v³}

��ى�ا!�'ج��Hارات�ا!?
�IL"����ا!)��bات�=��ا!<I ك�ا�oV5Bأو���8اف���4��6��8@Lص�
D�oV5Áو

� o�k8!ا)� �b�1yا �دورا ،� 
�e�IJأو�� "�#'��{adaptive Indication��u�v³ا!)6ِ�ِ�?َ�"ا! TNإ� 
دا@m)
A� (

� �7<�ن� K�� 8_k� î�
�(Bا� �(I ك �=� �ا!)�C8'ت� ���ى �Optimizationا!)��bات ��:ه �D'ل K�� ا!�'ج

  و��Aأ�8اف��87دة.

�"�I���ا! u�v³}� 
@�� o(7%و� ."Cا!?�د� "!
Zا�� ��� ��'��ا! ��(I ب 4��6(_����� �I�(C� وأb�Dا

���"�#'�
س�ا!)��oC8ا!�'���أ���"�b�1yة.��diagnostic Therapy processا!�Hو  


��Wا��Tج�و±�Tه:  . جl²����3�4��ا�� 


س�H��=اء� )�"Cb·� V�>!رات�ا
1(D*�òÏ7�
ح��ا!)�C8'ت�=�����ى�ا!�'ج�أم�=���O��% 2�
ر��إ

� �Outcome Diagnosticا!�'ج ��ñ®C
2Bوا� 1
راتl()*و� 
تO
�Å()*� 
صD� oV5Áو)� ���Fدة "���i_

��Dõ��C82�� � ñ®C
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