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Abstract:

At the end of the twentieth Century ,the world has seen many
of the changes and transformations which touched most aspects
and levels of life ,and it had a clear impact on administration,
manifested in the deficit of steering methods of organizations in
the face of various challenges, this prompted the emergence of
new managerial methods and it excellence Management, which
has become a prestigious position in the management thought,
because of their able to keep up with developments ,and fortify
organizations against the environment super-competitive threats,
by providing them with ways to exploit the critical opportunities
for achieve competitive arrangements that promote the chances
of organizational success
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