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The role of information and communication technology as a modern approach
to activating and managing change in organizations

b Gosall e
abdelsadokkheira@yahoo.frey s dasle-gudl allasdl ilas cilany i3 e

2020/07/01 : yadd! es)ls 2020/04/24 :Jg4al! fuyls 2020/03/02 :Jluy¥! fmyls
."_)Aﬂd

le dbgdl cligdilly c¥lai¥ly cloglel] LnalsiSh Jlmo § daMel) Zdlell Slpshil) dlle il
eandlly §10¥1 § Si9haze collily ualio g § cburi 4ilisSo SO S0 Jlal] e il S
sl dueg i) lmiwd] o legi Jiad (W cbogaize] dylo)- 58] ilasylaal) daidle zaliog blail S0l
G ) demslpiSl Silwsl) plciial mpel S s § duiloglelly demslsiSall 5p52l] by
S o8 Ly sl Laclss Slelaio mal o iy sl Sroled] clalsil] § muliithl sl S5 s
SUICYT e daild dulsls dyls) diy Ssms Liddy bl Ly Slalsil] § 4lols_peid)] Jerdi o 1S5y
G yghail) Aloglally dog)yiS)

sclalsil] s mdiaihl kil 3,15) 2 amalyiSill il Yai¥ly ciloglall Lomg st aum (zdl] Lol
A ledl
Abstract:
The successive global developments in the field of information and communication
technologies and related applications have directly affected the administrative field with
all its components, incarnated in the emergence of advanced concepts and methods in
administrating and management, and the creation of patterns and approaches
appropriate to techno-administrating practices. Something that requires the necessity
to keep up with these developments and adapting to them and their requirements. In
this context, the use of modern technologies has contributed in Generating ideas of
organizational change in contemporary organizations which is considered one of the
most important requirements for its survival and continuity. This confirms that the
activation and management of change in organizations is closely linked to the existence
of an internal management environment based on the technological and information
capabilities.

Keywords: Information and Communications Technology; organizational change
management; organizations; effectiveness.
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