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Abstract

The local administration is considered as a type of modern administrative organization
and an intermediary link between the central authority and the local citizen, through it, the
state begins to meet the needs and concerns of the citizen, but it no longer keeps pace with the
requirements of the time and its developments and instead of being a solution to the problems
it has become the problem that troubles the local population, due to the delayand slow in the
completion and implementation of the citizen request, which necessitated the adoption of new
administrative methods that are more quicker and accurate, as an alternative to provid a high-
quality public service, then the traditional method of public services, represented in electronic

management in response to various changes.

The electronic management is considered one of the domain that its interest has been
increased in the modern era as a result of the development of information and communication
technology systems, this alternative leads to a series of successive changes in order to
improve administrative activities, so most governments, including Algeria, began to convert
their traditional management to electronic management in order to respond quickly and

qualitatively to the needs of the citizens.

The qualification of the local administration has become one of the government's
priorities to develop its management and that electronic management is no longer a project,
but a reality in many countries where time and distances are shortened and burdens are
reduced and that the Algerian experience in providing electronic public services is considered
a turning point. It is important to deal with citizens in a better and easier way and to allow
access to a greater amount of informations and services and to create interactive relationships
with citizens by providing them with services commensurate with their desires and aspirations

even though this matter still lacks a lot of effort and planning.
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