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Abstract :

This study aims to investigate the significance of implementing Total Quality
Management (TQM) in enhancing public services and the actual mechanisms that
contribute to achieving this goal. It also delves into the contribution of TQM in
higher education, with the aim of improving its outputs, enhancing its
competitiveness and promoting its excellence. Additionally, the study explores
the difficulties faced by this sector during the implementation of this model and

provides suggestions for overcoming these obstacles.
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