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Abstract

Consumer protection during the contract is one of the most important topics in society. given
that the consumer is the basis on which it is built, therefore, protecting him is on of the
priorities of legislator, as he was not satisfied with general rules in civil law alone, but came
with special protection through law 09-03 and imposed in i was organized according to
executive decrees at various stage, which is during the implementation of the contract, it
includes the obligation to guarantee and after sales service as each obligation is independent
in itself from the othe, and was added in law 02-04 protecting it from the arbitrary conditions
it the intervener prevents the consumer from changing it

We also cannot fail to point that the consumer has right in abandoning the contract without
any legal justification, witch was approved in article 19 of the law 09- 18 amended ,but this
article is still ambiguous as no executive decrees have been issued to regulate it until today,
similar to the electronic consumer who was given this right in accordance with law 18-05
relating to electronic commerce and its regulation.

Key words: obligation guarantee-after sales service-protectionof consumer-intervener-arbitrary
conditions.




