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ABSTRACT:

In the last decades of the last century, the world witnessed
a radical transformation in the technological filed, as the use of
the internet and the exchange of electronic information spread
widely, with these tremendous developments, many companies
adopted electronic contracts as a means of conducting business,
and here this led to the emergence of new challenges in
protecting the rights of consumers.

legal legislation in many countries is keen to establish a
legal framework that protects the consumer and guarantees his
interests in this new digital context, as the consumer is often
considered the weakest party in these contractual relationships.




