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Summary of the study:

This study aims to uncover the nature of how hashtags are handled
and processed on Twitter, considering it as one of the most crucial
social media platforms during crises. It focuses on ten hashtags
representing current and intricate crises to understand how the audience
uses them within these crises and their potential effects on individuals,
manifested intellectually, emotionally, and behaviorally.

This research relies on a functionalist perspective as a general
guiding model. It applies several partial theories as foundations to
encompass all aspects of the topic. The Priority Agenda Setting Theory
Is utilized to analyze hashtag content. Additionally, the Uses and
Gratifications Theory is employed to unveil audience usage within
crises contexts. Moreover, the Media Dependency Theory is applied to
study the cognitive, emotional, and behavioral impacts. These theories
contribute to answering the sub-questions posed.

Categorized as a quantitative descriptive study, the research adopts
a descriptive survey method using Twitter content analysis via the
specialized tool "Tweet Binder." Additionally, an online questionnaire
was distributed among a convenience sample in the field study. The
study yielded several key findings:

e The study confirmed that the most prevalent forms of interaction
by contributors with hashtag content were retweeting tweets (41.86%)
followed by liking tweets (40.48%), utilizing images and links
(11.95%), responding to tweets (4.56%), and lastly, textual tweets
(1.15%). Retweeting emerged as a simple and widely used method for
interaction, allowing users a quick and effective way to engage in
discussions regarding the presented crises.

e Sentiment analysis of tweets revealed approximately 19.84% of
negative tweets, 63.67% as neutral, and around 16.49% as positive.
Concerning multimedia content's sentiment, a high percentage of
neutral images and links accounted for approximately 55.34%, while
positive and negative images were comparatively lower at 24.70% and
19.96%, respectively. Retweet distribution showed a similar pattern



with high percentages of neutral retweets (63.26%), positive retweets
(17.3%), and negative retweets (19.44%).

e Contributors showed a negative interaction rate of approximately
24.29%, while neutral interactions had an exceedingly high rate of
63.85%, and positive interactions stood at about 11.86%. Overall,
neutral interactions appeared significantly high across various hashtag
interactions, often representing a rational response or a neutral stance
without a clear positive or negative judgment.

e There were statistically significant differences in hashtag usage
between genders and among different age groups within crisis contexts.

e The study revealed substantial statistical differences in cognitive,
emotional, and behavioral impacts resulting from hashtag usage within
crises among varied demographic groups.

Moreover, the study established a statistically significant positive
relationship between using hashtags during crises and the cognitive,
emotional, and behavioral effects experienced by the studied
individuals".
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