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Abstract:

Recently the medical sector knew a considerable consideration
on all levels, since the question of health service quality becomes the
main interest of hospital institutions, in a way to offer their health
services with a high quality for a maximum satisfaction on the part of
patients.

The present article focuses on the health service quality in a
way to find out the criteria for the evaluation of this quality from the
patient’s viewpoint, and to discern the helping factors which lead
him/her to full satisfaction in addition to the relation between quality
and satisfaction.
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