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Abstract:

This study aims to identify the reality of health services at batna and adressed to the
nature of health services and various methods of evaluation by using servqual model and
propose a set of techniques to improve this services.

Among the results of this study is that servqual model contributes to assess the level of helth
services Through dimensions wich customers use it And reflect their level of satisfaction and
the techniques wich allow to improve this services.

The study provided a set of proposals that will increase the efficiency and
effectiveness of services provided by Public health institutions of the Wilaya of Batna
improving the quality of health services provided for the benefit of patients.

Keywords: Health services, Evaluation level healths services model (Servqual), Improvement
mechanisms of health services, Public health institutions of the Wilaya of Batna.
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