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Abstract :

The main aim of the current research is to examine the relationship between stress
coping strategies and self-efficacy, in terms of its strength, direction and
significance, among a sample of various professional groups, in public services
sector (including doctors, nurses, primary schools managers, administrative and
governmental agents) working in Batna and Biskra (East of Algeria).

The Correlational method was adopted.

The sample size comprised 300 participants. (194 males, 64.66%, 106 females,
35.33%). who were chosen intentionally.

Evaluation tools, included : stress, coping strategies inventories, self-efficacy scale,
and GHQ-12 questionnaire. The data obtained was analyzed using the statistical
package SPSS V.20.

The main revealed results were :

- a statistically significant positive relationship between the total degree of stress and
the total degree of coping strategies. (r = 0.26, sig 0.01).

- a statistically significant negative relationship between self-efficacy and stress in
its total degree and its partial dimensions (physical, psychological, and behavioral
symptoms) ; (r values are below average to weak, sig 0.01).

- a statistically positive relationship between coping in its total degree and self-
efficacy (r= 0.30. sig 0.01).

- statistically significant correlations between self-efficacy and emotional behavioral
coping, problem focused coping, behavioral problem solving and cognitive problem
solving (r=0.39, 0.27, and 0.37, respectively, sig 0.01).

- a statistically significant correlation between the level of stress and the level of

general health (I's= 0,403, sig 0.01).

-no statistically significant differences between the mean scores of sample
participants on coping according to demographic variables (age, marital status,
educational level).

- statistically significant differences between the mean scores of the professional
groups with regard to the emotional focus coping.

-statistically significant differences between the average scores of categories of
experience on coping strategies.

-Emotional cognitive coping contributes to the interpretation of 23% of variance in
the degree of stress among participants, the rest of variation is due to other factors .
- Combined independent variables (cognitive emotional coping and self-efficacy)
contribute to 27% of the variation in stress degree among the sample participants.
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