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Measuring e-health readiness in developing countries: a literature review
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Abstract:

This study aims to present and analyze the literature on the subject of measuring e-
health readiness in developing countries. Accordingly, we will review models for
assessing the e-readiness of health care services in general and their relationship to
the environment of developing countries, and then we will present three credible
models in the field of measuring and evaluating e-health readiness in developing
countries. The study concluded that studies and researches concerned with
providing standards and tools to measure e-health readiness in developing
countries still do not meet the minimum, and remain limited to providing consensus
formulas specific to the environment of all developing countries.

Keywords: electronic health; Developing countries; readiness measurement;
psychometric properties; questionnaire.
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