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  Abstract ملخص
This study aims to identify the effect of 
knowledge management in achieving a 
competitive advantage in the cement 
company of Ain  Touta  Batna, through 
the four knowledge management 
processes, through the point of view of 
its workers. A  questionnaire was 
designed and distributed to the study 
sample whose size was estimated at 
54.The study showed that there is a 
positive medium correlation between 
knowledge management processes and 
the competitive, with a positive impact 
of knowledge management in achieving 
its competitive advantage. There was 
agreement by the sample that the 
company have a competitive advantage, 
through the results a set of 
recommendations was  presented. 
Keywords: Knowledge management, 
knowledge management processes, 
competitive advantage. 
Jel Classification  
Codes: D83, M21,M15. 
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3.59 0.985 

3.91 0.493 

3.50 0.796 

3.48 0.690 

3.62 0.741 

3.77 0.587 
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 0H

 

ANOVA

6,837 1 6,837 31,124 0.000 

11,422 52 0,220   

18,259 53    

F

 

Y=A+BXY

Y=1 .770+0.554X
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1.579 0.539 0.206 0.609 0.455 

0.442 0.089 0.157 0.131 0.100 

Y= 1.579+0.539X1+0.206X2+0.609X3+0.455X4 

R

2R
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R2R

0.657 0.431 

0.479 0.229 

0.401 0.160 

0.557 0.310 

0.612 0.374 

T
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α≤0.05 

6,069 0.000 0H

1,310 0,000 0H

4,658 0.000 0H

4,531 0,000 
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 1Hα≤0.05
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Abstract 
This study aims to identify the effect of 
knowledge management in achieving a 
competitive advantage in the cement 
company of Ain  Touta  Batna, through the 
four knowledge management processes, 
through the point of view of its workers. A  
questionnaire was designed and distributed 
to the study sample whose size was 
estimated at 54.The study showed that there 
is a positive medium correlation between 
knowledge management processes and the 
competitive, with a positive impact of 
knowledge management in achieving its 
competitive advantage. There was 
agreement by the sample that the company 
have a competitive advantage, through the 
results a set of recommendations was  
presented. 
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