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Abstract: 

Many major international companies live very profound shifts, when the regime of competition has changed. Thus, it is not limited to 
goods and services, but extended to include knowledge, information 
and its management. The human element is a new stage in the 
transformation of the institutions to face this environment, which is 
characterized by creativity, quality and development. They are 
elements of competitiveness which reflect clearly the importance of 
immaterial assets of knowledge and information in the enterprise's strategy, which try to ensure the supremacy and survival. 
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